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History of Retail

Department Stores: 1920s Club Stores: 1970s




“Finding a different way to solve a problem or identify a solution to get a
different result”

Bryan\fdvare¢seretall Innovation?

“Not being afraid to take risks. Not being afraid to rethink a business,
rethink an industry, rethink a user experience”
Kevin McKenzie, Westfield Labs



Retall innovation Is solving the

problems retailers face by focusing
on the needs of the customer




Challenge in Retail: Declining Traffic
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What If it were as much fun as going out to dinner?
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bills that customers get from tel
banks are the same. What is different is the teller.”
Stanley Marcus
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Shop 5o much more at pierl.com
FREE SHIP over 49'
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